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Our Mission

* The mission of the Department of Insurance and Financial Services
(DIFS) is to provide a business climate that promotes economic growth
while ensuring that the insurance and financial services industries are
safe, sound, and entitled to the public confidence.

* Provide consumer protection, outreach,
and education services to Michigan
citizens. Fair Consumer

Regulation Protection
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Insurance:

Insurance Companies
HMOs

Insurance Agencies
Insurance Agents
Adjusters

Third Party
Administrators (TPAs)
Nonprofit Dental Care
Corporations

(Delta Dental)

DIFS Regulates

Consumer Finance:

Mortgage Loan Officers
Mortgage Companies
Motor Vehicle Sales
Financing
Deferred Presentment
Companies (Payday
Lending)
Money Transmitters
Small Loan Companies
Debt Management
Companies

Financial Institutions:

State-Chartered Banks
State-Chartered Savings
Banks

State-Chartered Trust
Banks and Trust
Departments

Business and Industrial
Development Companies
(BIDCOs)
State-Chartered Credit
Unions
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History & Overview of DIFS

* Executive Order of Governor John Engler created the Office of
Financial and Insurance Services (OFIS), combining insurance
and financial services.

* 2000 — 2013 OFIS/OFIR operated as an agency under the
department of CIS/DLEG/DELEG/LARA
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History & Overview of DIFS

Chief Deputy Director: Teri Morante
o Office of Financial and Administrative Services
o Office of Consumer Services
o Legislative Liaison

Senior Deputy Director: Judy Weaver
o Office of Insurance Evaluation
o Office of Banking
o Office of Credit Unions

Senior Deputy Director: Rhonda Fossitt
o Office of Insurance Rates and Forms
o Office of Insurance Licensing and Market Conduct
o Office of Consumer Finance

General Counsel: Randy Gregg
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Office of Banking

* DIFS bank regulatory program derives its authority from:
» Michigan Banking Code, 1999 PA 276
= Savings Bank Act, 1996 PA 354

* Banks and savings banks have a choice of state or federal charter

* Funding for the office is provided exclusively through supervisory and
activity fees paid by state-chartered banks and savings banks
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Office of Consumer Finance

Responsible for the regulation, licensing, and
examination of entities and individuals doing
business under Michigan’s Consumer Finance

statutes
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Office of Consumer Finance

Regulatory Activities
* Licensing

Examinations

Investigations of complaints and unlicensed activity

Enforcement actions

Industry outreach efforts
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Office of Credit Unions

Responsible for the regulation, examination and
supervision of Michigan state-chartered credit
unions. The office is also responsible for processing
corporate applications filed by Michigan chartered
credit unions.
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Office of Credit Unions
Industry Overview

* Michigan CUs can choose a state or Federal charter.
* All Michigan CUs must be Federally insured by the NCUA.

* As of December 31, 2016, 63% or 155 of all 246 Michigan domiciled CUs are
state-chartered, having 79% or $44.3 billion of the total $56.3 billion in

Michigan CU assets.
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DIFS Office of Consumer Services

Consumer assistance activities (complaint handling)

Call Center

Department’s website and social media channels
Consumer Outreach Program (Free Educational Workshops)

Insurance

Money Management (Securing Mi Financial Future)
Banking

Credit & Debt

Consumer Protection
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DIFS’ Regulated Entities and You

* Everyday DIFS’ regulated entities have
an impact on your life. When you
have questions, DIFS has answers!

Call us toll free at 877-999-6442

Or visit our website at
www.Michigan.gov/DIFS
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Questions
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